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DAl Denich:

Re b Parte:
in ¢ Application of GTE Corp.. Transtferor, and Bell Atlantic Corporation, Transferee For
Consint te Transfer Control of Domestic and Internpational Sections 214 and 310 Authorizations

<

and A pplication to Transfer Control of a Submarine Cable Landing License CC Docket No. 98-
184

W siboeed through the Elecorome Commem Filing System ("ECES™) a finail version ot our
B peadess Accountant’s Reports related o thie Service Quality Genuity Condition on Qctober 1, 2002,
fac coclosad materials were filed purseant o Verizon Communications Inc.'s ("Verizon") obligations
vindor Appembts D0 Secnon XX Parngraph 56 (e¢) of the above referenced docket to obtain an
cade s audic ol s compliznee with Beldi Atlantic/GTE s divestiture of Genuity. The accompanying
foae ral tcides:

independenr Accountant™s Report on Compliance

Report of Management on Compliance with the Service Quality Genuity Conditions Set Forth in

1070 Order Approving the Bell Atlantic (711 Merger

isdenendent Accountant s Report on Internal Controls Over Compliance

Report ol Management on the [iffectiveness o Controls over Compliance with the Service

ity Genaity Condinons Set Fortle in FCC Order Approving the Bell Atlantic/GTE Merger

Par-weaph “oce) requires that this audii report e made publicly available: therefore, its distribution is
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Indepenient Accountant’s Report
On Internal Controls Over Compliance

w Board of Direciors of Verzon Communications Ine. and b

T3y
ST Y

cor Comnranications Comnmsston: ‘ S | N T

aoatmee with the requirements' ol paragraphs 72 ("Service

oo enanined Venzon (.\‘IHIHHHI‘\J“UH\‘ Ine's ("Venzon™  internal  contrals  over
Conditions™) of
Podeinl Communications Commission™s (CFCCT) Memorandum  Opmien and Order m
s Carrier Docket Neo 982184 approving the Bell Atlantic/GTE Merger (“"Merger Order™),
deovear ended December 310 200100 and management's  assertton,  included 1 the
meanying Report of Manacement on the Eftectiveness of Controls over Compliance with the

eonce Cralins Genaity Conditions set fath i FCC Order Approving the Bell Atlantic/GTE
e that Vernzon, mamtamed ellfective internal controls over its comphance with the Service
Lot Genny Conditions Tor (he vear ended December 3120017 The management of Verizon

wsimnsible Jor mamtaining citfectuve mternal controls over compliance with the Service

st trenuay Condinons. Our responsibility is 1o express an opinion based on our

AT areation

Srarrinalion was conducted e accordance with attestation standards established by the

covien lstiute ol Cermilficd Public Aceountants and. accordingly, included oblaining an

aorsianding ol the miernal controds over compliance with the Service Quality Genuity

cecnrermens sof focth on dhe Meracr Choder regarding the Service Qualtiey Genuniiy Conditions are as
ool Terizon shall repori on a disagorecoied, compam-specific basis, ceriain of the service qualine
copereribed co Fable Do e ARMIS Koeporp NOWSI-03 1o show the semvice levels Verezon fand its
sl advanced serviees affibicies provides oo Genive, Ines (U Genadiy ) as compared to o other

Dy puirChasiny fs uglespocd and cevedar special aceess services. Specifically, Verizon shall

o aid maeie avallablo wo the independens aaditor and FCC performance dara for the following

e cwemdy fod these serviees on ol basiss the percent of commitments et the averuge inerval
Patse e oncreee delay denvs dhic e dach of Faeilitien” the average miterval wo repaie service (in ours),

coochl seenble veporn rate the UService Quadine Kepores )t ane attemgy of Verrzen o diseriminate by
vocnn Gennfee e the provision of igh-speod aecess aand vegular special access services will be readilyv

’

Gt e Servico Quealing Keporie by the iadependen anditor and the FCC

il iponr of GHE Corporaton Transferor. and Betl Aitaniic Corporation, Fransforee, for Consent o

cites Comird of Domostic and Dntevnationa: Secetions 214 and 310 Authorizations and Application o

aides Conirol of « Submoarme Cable Landine Liccnse, CC Docket No, Y8-184, Memorandiim Opinion

Iy

Pler FE OO Red TUSS T3 2000

fonwennal control over complinnec wirh the Service Quating: Genniry Conditions vias not
SN e examination ceport dated e 310 20007 axoa resilr of a letter jrom the Depun Chidf,
v b s (¢ He umu;\ ANvIsion Podesconment Burean of the FOC staff dased Mav 29, 2002 (the
Ot DY Lo s the Sewior Viee Fresdent. Rogulaton Complianee of Verizon vwhich posiponed

caig et tenzon s uncraal conirol over compliance witk the Service Qualin Gemwine Cenditions to
i) .
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v the design and operating etlectiveness of the infernal controls.
such other procedures. as we considered necessary in the circumstances. We
AU CXAannaon provides o reasenable basis lor our opinion.

Bios e o the mhierenn bon msomoany mternal control. nisstatements due to error or iraud
not be derected. Also, projections of any evaluation of the intermial control over
e wath the Service Quality Genuiy Conditions 1o {uture periods are subject to the nisk
I control muy become inadequate because ol changes i conditions, or that the

[ contrels may deteriorate.

voey ol compliance with the wnrer

v opiien, Verizon mamtained. sl matenal respects, etfective iternal control over
ance with the Senvice Quality Genuaty Conditions, for the year ended December 31, 2001,
[ oport does not affect our exanumation report dated May 31, 2002 on Verizon's mternal
11he Genuly Conditions.

Bre v e cumphianee w

P conat s mtended solely for the mionmation and use of the Board ol Directors of Verizon
and e 0O and s nor miended 10 be dind shouldd not he used by anvone other than these
arties. Sinee Uns report s a nualter of public record. s distribution is not limited.

MW A M\\n\&\._w.t\ Ler

Nk, New York
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Report of Management on the Effectiveness of Controls over Compliance with the
serviee Quality Genuity Condition Set Forth in FCC Order Approving the Bell
Atlantic/GTE Merger

Management of Verizon s responsible lor establishing and maintaining effective internal
conrols over its compliance with the Federal Communications Commission’s (“"FCC’s™)
servige Juality condition coneerning cerlain special access service reports relating to
Ceeniatly set [orth in paragraph 72 of the FCC order approving the transfer of control of
(i 1o Bell Atlantic (Service Quahty Genuity Condition™). In re Application of GTE
Carnoration and Bell Ailantic Corporation for Consent (o Transfer Control of Domestic
ol tnternational Sections 214 and 310 Authorizations and Applicaiion 1o Transfer
control of Submarine Cuble Landing License, CC Docket No. 98-184. Memorandum
Crpenton and Order (rel. June 16, 2000} ¢ *Merger Order™).

\er zon’s internal controls have been designed to comply with the Service Quality
Ciwenuity Condition. There are inherent limitations in any control, including the possibility
'F hiuman ervor and the circumvention ar overriding of the controls. Accordingly, even
ciedtive controls can provide only reasonable assurance with respect to the achievement
+f the objecuives ol controls. Further. because of changes in conditions, the effectivencss
Sfcantrols may vary over e,

L er.con has determined that the objectives of the internal controls with respect to
compliance with the Service Quality Genuity Condition are o provide reasonable. but not
absalute. assurance that compliance with the Scrvice Quality Genuity Condition has been

: I
achieved.

verizon has assessed s internal controls over compliance with the Service Quahity
tienuily Condition. Bascd on this assessment. the Company asserts, to the best of its
knowledge and belief, that tor the pertod January | through December 31. 2001 (the
“Evaluation Period™) its internal controls over compliance with the Service Quality

i enuity Condition were effective in providing reasonable assurance that Verizon has
comphied with the Service Quality Genuity Condition mn all matcrial rcspect%

chvun ld Zipperstein

[tated September 30, 20027

PricowalerhouseCoopers is separatels asuditing the accuracy and completeness of performance data for the
servive quality reports that are the subject of this Report of Management. Accordingly, this Repon does
aat cower accuracy and compleleness of such data. The date for PricewatershouseCoopers’™ report on
accuracy and completeness was extended from Junc 1. 2002 to October 1, 2002 by the FCC's Enforcement
Bitreau. See Lenter from M. I Del Duca, Federad Communications Commission, to 1. W. Ward, Verizon
(Max 29.2002),

“he date Tor the mdependent accountant’s (Milchell & Tius') report on the Service Quality Genairy

ndtien was extended from June 1, 2002 10 October 1, 2002 by the FCC's Enforcement Bureau. See
fottes from M OF Del Duca, Pederat Communications Commission, to ). W. Ward, Verizon (May 29.
Tt
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Independent Accountant’s Report
On Compliance
Ex

e Board of Dircetors of Verzon Commuanications Ine. and

Soders Commuanications Commission:

We have examined Verizen Cominunications Ine's ("Verzon™) compliance with the
requirements’ ol Paragraph 72 ("Service Quality Genuity Condhitions™) of the Federal
Communications Commission™s (CFCCT) Memorandum Opinion and Order in Common
Carrier Docker Noo 982184 approving the Bell Atlantic/GTE Merger (“*Merger Order™),
for the year ended December 310 20010 and management’s assertion. included in the
accompanymg Report of Management o Compliance with the Service Quality Genuity
Londitions Set Forth i 1CC Order Approving the Bell Atlantic/GTE Merger (*Report of
Management™), that Verizon complied with the Service Quality Genuity Conditions, for
the vear ended December 21,2001 The management of Verizon is responsible for their
complianee with specilied requiremienis of the Serviee Quality Genuity Conditions, Our
responsihility 1s to cxpress an opimnien based on our examination.

O exammation was made 1 oaceordanee with attestation standards established by the
\aierican Institute of Certilied Pablic Aceountants and, accordingly, included examining,
an o test basis, evidence abow Venzon's compliance with the Service Quality Genuily
Candittons and pertorming such wiher procedures, as we considered necessary in the
cirvumistances. . We believe thas our exammation provides a reasonable basis for our
aptmon. Ouwr exannnalion does nol provide a legal  deternunation on Verizon’s
compliinee with speciticd requirements

Cuconcprentents set forth i tie Vereer Crdes regarding the Service Qualing Genuwine Condittons are ays

fit s

o bereon shall repors, o o disagerevaied. compeanv-specific basis, cevtain of the service gualinoe
docrifad o Table 1 oof the ARMIS Keporr NOQA$-05 10 show the sermvice levely Verizon iand iy

Seicar cdvenmeed services affthianed provides o Geneiir, Ine (CGennine ) oas compared o other

v s parchasing i licl-specd and cevidar special aceess services. Specificallv, Verizan shall

1
i

e

St

ard e cvaillable 1o the independent andivor and FCC perforaance data for the foliowing

e iroenits for dese services g meoentil basiss e percent of conmmimnents mer; the average inferveal

o the avorage detav davs diee rodlacl of facilities s the average inferval o repalr service (0n hours):

i cronhde ceport rare cihie U Serviee Queali Beporis 70, (hy any attempt of Yorizon da diverimmaie by
sone Clenudty i thie proviseon of high-specd aecess and regidar special accesy services will be readily
crisdc an the Service Quadine Reporens by ile Sidepenedent aadivor and the FCC

it of CTE Corporarion, Transfercr. and Bell Adantic Corporation, Transferee, for Consent to

neder Conool of Domexite and Diicrnational Scorfons 214 and 310 tahorizations and Application to

e Compol of a Submirvae Cable Landing License, CC Docket No. 98-184, Memorandum Opurion
Chrer P PO Redd 14080 14148 ¢ 2000y

Chel s camprinice with e Serveee Onadny Comaine Conditions was not addressed in onr exantination

ated Mens 3102002 s aresndt of deser from the Depuns Chicf, Investigations and Hearingy
o fagorcoment Buvean of the FCC aalf deved M- 292002 (the " 1FCC Mar oyt Letter™s 1o llﬂ’
oo President Regulatory Complicince of 1 erizon which posiponed our r(y;w'm:g of the Service

e acmie v Cetditions po Ociaber 120070

Aea Vol Ty s The cdelphia « Washinglon. D.C
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Ax noted mothe accompanying Report of Management., Vernzon provided the Service
Cueality: Reports 1o the FOC and Miuchell & Titus, LEP (*M&T™) 1o assist in the
pssessment ol whether Verizon discrinumated in favor of Genuity 1 the provision of
ighi-speed special aceess and rewuiar special access services. however, Verizon did not
provice an assertions as 1o whether they have disenimimated i favor of Genuity. because,
nEomanagenent’s opiien. no such assertion s required by the Merger Order. The
Merger Order, i management™s  opinion,  requires Verizon to comply  with  the
reguiretnents ol Service Quality Genuity Conditions by providing the Service Quahity
Reports. We Tound no objechive criterta m the Merger Order suilicient 1o permin us to
o o opinien on whether Verizon discriminated in the provision of high-speed and
reaniin special aecess seviees o Genuity Lthan other unallihated carriers. Due 10 the
abscuce of such anteria. we are anable to express an opinion on whether Verizon
Jiscrommated m favor of Gienudy an the provision of high-speed access and regular

SPCC T HCCUSRS 2eTVICUS.

Pupsuant 1o the FCC May 29" Tetter, M&T should use Section 202(a) ol the
[ciccoimmumeations  Act of 9% (TAC™) as guidance 1w evaluate special access
Jiserinsration. Accordmg 1o the FOU . evaluating diserinunation under Section 202(a) of
the Act s a Uthree-prong” process 1) determining which services are “like™ serviees, (i)
Jetcrmiming whether there are serviee quahity differences for like services; and (iii)
Acternuning whether those differences are unjust o unrcasonable The FCC May 29"
| ctter was moditied by the FCC June 12" Letter'. which required M& I 1o perform only
the st two-pranes™ of Sceetion 202{a) ol the Act because, according 1o the FCC staff,
Pariiaraph 72 o the Mereer Order only requires the audifor 1o determine whether
Nerizonrs special aceess service quality 1o Genuly was better, as defined in the
Appendix, than other unadfihated carriers, and not to determine whether discrimination is
“unpust or unreasonable™ A fully described in the Appendix, M&T performed the st
Awo-prangs, as instracied by the OO using a statistical approach o dentily statistically
centlicant imstances where Vernzen provided betier service to Genuity. Based on the
resulls of these procedures. we disclosed in Section HI of the Appendix instances were
cenuity reeeived stmistically sinificant better service than other unalfiliated carriers.
e Appendix was included with s examinanion report so that the FCC may evaluate
Verzon's compliance with the Merger Order.

In our vpmicm. except Tor the Tick ol eriteria 1o determine discrimination described in
Paeraph 2 where we render ne opnon and the FCC's evaluation whether instances of
stnistically sienificant better service provided 1o Genuaity by Verizon described 1n
Paragraph 4 represent material noncompliance with the Service Quality  Genuity
Condimons, Verizon complied. i all material respects, with the Service Quality Genuily
ondtons for the year ended December 31, 2001, This report does not alfect our
cxamination report dated Mav 3102002 on Verizon's compliance with the Genuity
Conditons.

fovs v the Depnone Cliief, finvestigetions aml Hearings Division, Enforcemeni Bureau of the FCC
i e 202002 g the Sewor Vice Prosideni, Resulatory Compliance of Verizon (" FCC June

'
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Lhos report s intended solely tor ihe information and use ol the Board of Direclors of
Verzon and the 1CC and s not intended and should not be used by anyone other than

these speetfied parties. Sinee this report s o matter of pebhe record, its distribution is not

finated.

Wbl ¢ Fida, L™

ook SNewe York

sopen er S 2002




Mitchell & Titus, LLP

Appendix
Page | of 6

Service Quality Conditions
Sratistical Analysis of Special Access Scervices Provided to
Cienuity and Other Unaffiliated Carriers
Scptember 34, 2002

L. introduction

Ve Statstieal Analysis of Special Avecss Services Provided to Genaity, Inc. (“Genuity™) and
Swier Unaitihated Carmiers (e “Stanstical Analysis™) s attached to Mitchell & Titus, LLP’s
ST exammation reporl on Verizon's compliance with the Service Quality Conditions
furxd Seprember 30, 2002 purseant o the FCC June 12" Letter to the Senior Vice President.
Leoulaton Comphance of Verzon, which requests M&T to perform the following analysis
o cach state and month

Lo Compare service gualny Tor ke serviees (1.e. DS-0, DS-1, DS-3 and OC-n) and

Y Report nstances where Genuity received  better serviee than other unaffiliated
SATICrs.

P mlormation mcduded i this Appendix s presented for the purpose of additional
cvciation of Verizon s performance by the FCC. The FCC addressed a letler to M&T dated
september 27, 2002 wlhuch provided. among other things, the detinition ol “belter” service as

EERI RER AR

e For measurenenis stated momtervals (e Average Interval in days, Average Delay
Davs Due to Lack of Faciliies and Average Interval to Repair Serviee in hours),
“hetfer” service means Genuily recerved [aster service than other unatfiliated carriers.

o btor the Percemage Commitments Mel measurement, “better™ service means the
Pereentage Comnuunents Met for Genuity is ligher than other unatfiliated camers.

o Fuorthe Trouble Report Rate measurement. “better™ service means the Trouble Report
Rate for Genuitv is lower than other unalliliated carriers.

{1 ~tatistical Methodology and Significant Assumptions
1. Summary of Disaggregated Information used in the Statistical Analysis
Information Regnested [rom Verizon:
i addition te information Verizon provided in the monthly service quality reports for
reaular and high-speed special access services required by the Merger Order, M&T
requested Verizon o provide the tollowing data lor the vear ended December 31, 2001
Special access service installation mtervals (in days) disaggregated by state,

service tvpe (e DS-00DS- 1 DS-30and OC-n) and month for Genuity. Verizon
alhiliates. amd other unalfilared carriers; and
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Appendix
Page 2 0of 6

Serviee Quality Conditions
Statistical Analysis of Special Access Services Provided to
Gemuity and Other UnafTiliated Carriers
september 30, 2002

300 Special aceess service repan intervals (n hours) disaggrerated by stale, service
fype e DS-00DS-1, DS-7and OC-n). and month for Genuity, Verizon
alfthiates. and other unatililed camiers.

Information Provided by Verizon:

instailation dana (e “Installaten Data”™) and repair data (the “Repair Data™) (together
salled the “Maonthiy Daa™) from Lnuary 2000 (o December 2001 for Genuity. Verizon
vitthates and other unalTiliated carriers were provided.

NMonthiy Pata were made availahle tor 34 junsdictions'. Monthly Data were provided for
ihe tollowinyg disagaregated citcun information: DS-0; DS-1; DS-2: DS-3; OC-1; and,
TN

Phe Tustallation Daia were used Lo compute the Average Interval (in days) (A1) lor
anstallanion services performanee measure. The Repair Data were used to compute the
Sveraee Interval 10 Repair Serviee tin hours) (C"ATRS™) performance meusure.

'eomany of the combimations o stale, service line, and month 1in the Monthly Data
nrovided by Verizon, there was litle or no Genuity activity. The low volume of Genuity
actvity impacted our methodology os described below.

Informatien not Provided by Verizon:

verizon provided ali requested data exeept where neeessary disaggregated archival data
aere unavailable as deseritbed below

Lstallution Data disaggregated by coreatt mlormation for certain jurisdictions:

For the months ol Lanuary 2001 through April 2001, no Instaltation Data disaggregated
by cireut! inlormation (e DS=00 DS-1, DS-3 and OC-n) were made available by
Verizon lor the Tollowimg jurisdictions:

. New Jerses

i Pennsylvama
Delawine
Jdo Marviind
e District of Columbia

wbamas Arsona. Califorma. Connecticur. Delaware. District o Columbia. Florida, Hawaii. [daho,
Pleordndianas Kentueky, Marsland, Massachuserts. Maine., Michigan, Missouti. Montana, North
Eordmas New Hampshire. New Jersey. Nevada. New York. Olio. Oregon, Pennsylvanta, Rhode Island,
Soathe Sehnas Tesas, Vieginia, Vermont, Washinglon, Wisconsin, and West Virginia.
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Serviee Quality Conditions
Statistical Analysis of Special Access Services Provided to
Gennity and Other Unaffiliated Carriers
September 30, 2002

b Virgimia

v West Viruinia
leepair Data disaggregated by cireunt informanon for certain junisdictions:
[ adiion, tor the mopths of Janvary 2000 through May 2001, Repair Data
disaggrepited by circuit information as described above were provided for cerlain states
av conthination with such data fer other states as follows:

a Pennsyivana and Delaware
b Chesapeake & Patomac. which inelude the jurisdictions of District of Columbia,
Maryland. Virginta and West Virginia

According 1o Verzon management. this anfermation was presented in the monthly
service Quality Repors disaggregated by regular und high-speed special access service
fvpes submited by Verizon (o M& T and the FCC as required by paragraph 72 of the
Moreer Order: however, the records on a disaggregated cireuit basis {ie.. DS-0, DS-1,
DS-3 and OC-n) were nol archivad because, according to Verizon management. (he
Mereer Order did not require reporting et this fevel of disaggregation.

Data Tor remaming performance measurements:

Om August 26, 2002 disaggresated circuit information was requested by M&T [rom
Vierzon for the Tollowme addimionsi performance measures for the year ended December
S20u:

a Percentage of Commtments Mel
b, Trouble Repor Rate
o Averace Delay Davs Due e Lack of Facihnes

vecording 1o Verizon management. Verizon 1s able to provide responsive information
subject o availability ol archival data; however, responsive data would  take
approximately cight (%) weceks o produce and therelore would not be available until after
the October 12002 reporting deadline established by the FCC stafT,

I-xeept for the data combined by stare. the information noted above was not included m
‘e Montlify Data used in the Statstical Analysis.

o, Methodology and Sigrificant Assumptions employed in the Statistical Analysis
Because of the Jow volume o Genuty activity in the Monthly Data described above. the

somimonly used - or 7= Lests Tor the comparison of means were not used because of their
streng sssumpiions ol approximate normality and equal variance.  Instead, a permutation
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Serviee Quality Conditions
Statistical Analysis of Special Access Services Provided to
Genuity and Other Unaffiliated Carriers
Sepiember 30, 2002

test was used for all comparsons hetween Genuity and other unatftiliated carviers.”
Pormutation jests dao not have the strong data assumptions made by parametric 1ests 1o
ohrtnn correet probabilities of ncorrect rejection of the hypothesis ol no difference m
serviee. Thus they aflow valid compansons for very small sample sizes. Should other
statistical methodelogies or assumptions be used, the statistical results may vary.

Both one-tailed  (COne-Tarded Test™) and two-tailed  tests (Y Two-Tailed Test™) of
sranificanee were used in the Stanstcal Analysis. The One-Tailed Tests only provide
onc-directionai dillerences where Genutly may receive statistically significant better
service than other unattibaled camers. The Two-Tailed Tests provide two directional
ditfercnces where Gienuity may recatve statistically significant (1} faster service and (i)
stiower serviee than other unathihated corriers.

A 980 Jevel ol siginficance was used in the One-Tatled and Two-Tailed Tests. When
there are no differences in service fevels provided to Genuity and the other unatfiliated
carmiers. 3% of (he tests would boe expected to be statistically significant by chance alone,
which means that under the st design, 8% of the e, significant differences will be
wlentified even when there are. indecd. no difterences.

Monthiv, guarterly and semiznmual tests were performed using the Monthly Data
provided by Verizon,

114, Results of the Starcistical Analvsis

Phe results of the Stanstical Analysis presented below are based upon the low Genuity
aci ity velumes, the available date, and the methodology and assumpiions described above.
1hould be noted that <tatistice! significance merely indicates a difference was large enough
< wndicate that o real diflerence exists It does not suggest anything about the practical
dpsficance of that dilterence or indicate anything about the cause of the difference.

oaddition, the results o the Statisiical Analysis do not consider relevant factors {(such as
nderstanding the causes ol variances in service provided, consideration of customer
Cuatreiments attectme cach service. vie.d that may impact the said analysis.

Prccsact teat hased onthe pooled stansire, using all passible comparisons, was used when the number
Foweible comparisons was fess than 10000 When the number of possible comparisons was greater than
S0 randony subset of the 1000 possible comparisons was used.
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Serviee Quality Conditions
Statistical Analysis of Special Access Services Provided to
Genuity and Other Unaffiliated Carriers
September 30, 2002

Oue-Tailed Test Resules
Average Interval for Installation Services

Muonthiy Tests

CH a7 monthly weats performed oo Al there were 12 mnstances. which indicated that
Crenutty received statstically signiicant better service than other unalliliated camiers.
Fhe remannmg 75 tesls showed no staustically significant difference in serviee.

Quarterly Tests

Of the 05 guarterly wests performed on AL there were T instances, which indicated that
Gronuilhy received statistically sigmiicant better service than other una(filated cariers.
e remaming S4esis showed no statistically significant difference in service.

Sem-Annual Tests

{1 the 49 semi-annual wests perlormed on Al there were 9 instances, which indicated that
Ceenuity received statistically stemilicant better service than other unaftiliated carmers.
I he remaining 40ests showed no stanstically sigmificant ditference m service,

Averase Interval for Repair Services

Monthly Fests

O the 140 monthiv fests perlormed on ALRS, there were 12 instances, which indicated
that Genuity reecived statisticillyv sigmficant belter service than other unaffiliated
carriers. Phe renunning 1258 1ests indicated no - statistically significant difterence in

SCIvVICY

Juarterly Jests

1 the 85 quarterly tests performed on AIRS, there were 10 instances. which indicated
e Genuty recerved  stavstically significant better service than other unathiliated
carriers. The remaimmy 73 1ests indicated no statistically significant difference in service.

seme-Annual TTests

O the 37 semi-annual tests performed on AIRS. there were 8 instances, which indicated
that Genuty received  statistical v signiticant better service than other unatfiliated
carriers. The remaining 49 1ests indicided no statistically significant ditference in service.
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Service Quality Conditions
Statistical Analysis of Special Aceess Services Provided to
Genuity and Other Unaffiliated Carriers
September 30, 2404012

Two-lailed Test Results
Avcerage Interval for Installation Services

Monthly Tests

OF the 87 monthly tests performed on Al there were § instances, which indicated that
Gienuty recetved statisticaily signeficant better serviee than other unatiihated carriers and
Sonstanees. which idicated that Genunty received statistically significant slower service.
Phe renaining 75 wests idiesled ne statistically significant difference in service.

Quarterly Fests

O e 65 gquanerly 1ests pertformed on Al there were T instances, which indicated that
Genuity recenved siatistically siamiticant better service than other unaMhated camers and
noinstances, wihich ndicated that Genuily  receved statistically  significant slower
sorvice The remaining 54 tests indicated no statistically significant difference in service.

Sern-Annual Tests

O he 49 semi-annual tests perlomed on AL there were 9 instances, which indicated that
Cienuiiy reeerved statistically sigmlicant better service than other unathliated curners and
necinstances. which indicated that Genuily received  statistically  significant slower
service The remamime 40 1ests mdicated no statistically significant difference in serviee.

Average Interval tor Repair Services

AMaonthiy Tesls

O rhe 140 monthly tests pertormed on AIRS, there were 5 instances, which indicated
that Genuity received  stahisiically significant belter service than other wunaffibated
carmers, and 13 instances, which indicated that Genunty received stabistically significant
stower serviee The remaintng 22 tests indieated no statistically significant diflerence in

S ee

tduartesly Fests

CHrhe 85 quarterly tests performed on AIRS, there were 3 instances, which indicated that
Gienaiiy received statisticaltv sigmificant betier service than other unaffihated camiers,
and 7 omstances, which indicated that Genuity received statistically sigmificant slower
service  The remaimimg 73 tests indicated no statistically sigmificant difference in service,

Semi-Annual Tests

01 the 37 semi-annual tests pertormed on AIRS, there were 2 inslances. which indicated
that Genurty received statistically  signilicant better service than other unaffiliated
sarmers. and 3 instances, which indicated that Genuity received statistically significant
slower service: “The remaining 32 tests indicated no statistically signilicant difference in
SCUVICC



Report of Management on Compliance with the Service Quality Genuity Condition
Set Forth in FCC Order Approving the Rell Atlantic/GTE Merger

Management of Verizon Communications Ine. (“"Verizon") is responsible for complying
with the service quality condition concerning certain special access service reports
relanng o Genuty set forth in paragraph 72 of the Federal Communications
Commission’s (CFCCST) Memaorandum Opinion and Order in CC Docket No. 98-184
approving the Bell Atlantic/GTE Merger (“Merger Order™) released June 16, 2000

S Service Quality Genuly Condition™).

VMupagemem has pertormed an evaluation of Verizon’s complhiance with the requirements
alhe Serviee Quality Genuity Condition for the peried of January 1, 2001 through
December 31,2001 Based on this evaluation, we assert, to the best of our knowledge
ikl behiel, that Verizon complied with the requirements in all material respects as
desoribed Turther below.

service Quality

Verizon complied with the requirements of the Service Quality Genuity Condition by
prosiding service quality reports required by paragraph 72 of the Merger Order to the
(O and the independent auditor to assist in their assessment of whether Verizon
deseriminated in favor of Genuity in the provision of high-speed special access and
repular special access services.'

Stéven IIS./Zi'ppc'rchin

faued: Seplember 30, 2002°

PricewaterhouseCoopers is separatcly auditing the accuracy and completeness of performance data for the
~ervice quality reports thal are the subject of this Report of Managemeni. Accordingly, this Report does
doi caver accuracy and completeness of such data. The date for PricewatershouseCoopers™ report on
wcuracy and completeness was extended from June 1, 2002 to October 1, 2002 by the FCC's Enforcement
Bareau. See Letter from M. F. Del Duca. Federal Communications Commission, to ). W. Ward, Verizon
1AM 290 2002).

* *he date for the independent accountant’'s (Milchell & Titus') report on the Service Quality Genuny
L ondition was extended from June 1. 2002 1o October 1, 2002 by the FCC’s Enforcement Bureau. See
fede, from MOF Drel Duca Federal Communrcations Commission, ta §. W Ward, Verizon (May 29,
JOHEY



